Kevin Gorski
502 Smith Ave C8 | Lake Bluff, IL 60044 | 847-971-2432 | kvngorski@gmail.com
Objective
Honest and reliable hard-working individual. Looking to develop a successful career with the City Of Chicago. Possess extensive computer skills. A team player committed to supporting key objectives
Education
	College Of Lake County, Grayslake, Illinois           
	Lake Forest High School, Lake Forest, Illinois

	Undergrad, Completed one year
	Diploma 2008

	General Studies
	General Studies

	3.0 GPA
	3.0 GPA


Experience
September 2010- Present
Driver/Manager Trainee |Lou Malnati's| Lake Forest, Illinois
Reliable and experienced delivery driver who enjoys all aspects of the job.

Driving safely and responsibly at all times.
Delivering goods directly to a customer's house or to a businesses premises.

Carrying out vehicle maintenance inspections.

Maintaining a vehicle, keeping it clean, tidy and well cared for.

Picking up orders and loading vehicles.

Bringing faulty or damaged stock to the attention of the Managers.

Building up a relationship with customers through regular deliveries.

Following correct procedures at all times.

Carrying out all checks and procedures from pre-delivery to post-delivery
September 2009 - August 2010
Server| Alek's Restaurant |Lake Bluff, Illinois
Energetically served customers food and drink as ordered.

Greeted and sat customers at desired seating.

Took orders correctly and properly served food in a timely manner.

Received payment and processed credit card or returned change.

Kept work area clean and stocked.

Skills

      Ability to communicate effectively with a wide range of customers.

      Proven aptitude for dealing with customer complaints.

      Extensive knowledge of Microsoft Office
      Experience of working in a busy, inbound call center environment.

      Dealing with customers one to one.

      Fully aware of the importance of data security.
Awards and Acknowledgments
Coach of the Year-Lake Bluff Baseball Association 2008

